[bookmark: _GoBack]How to do when U2 cannot pop up the Setup to install automatically?
Problem: Plugged in the computer does not respond and cannot pop up automatically install the prompt. It cannot be found in network adapter but there is USB displayed at right corner of the computer.
Solution: 
Method 1:In the control panel, select the view as a small icon.
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Find out ”AutoPlay”. Check ”Use AutoPlay for all media and devices”, and save it. Then plugged the card will pop up the running program automatically.
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Method 2:If it can not automatically run the program, you can manually run the CD drive on “my computer” on desktop.
[image: ]
Method 3:If cannot find the CD drive, you can turn off anti-virus software, exit the firewall, or replace the USB interface to re-plug the card to install.
image1.png
Adjust your computer's settings Viewby: Category ¥

System and Security User Accounts and Family Safety
Back up your computer 8 Set up parentl controls fo any user
Find and fix problems





image2.png
0 3603530 (2-bit) P Action Center Administrative Tools

53 AutoPley W Backup and Restore 8¢ Bit ockerDrve Encyption

T Color Management Credential Manager 8 Date and Time
@ Defout Programs @ Desitop Gadgets & Device Manager





image3.png
nsert each type of media or device
Use AutoPlay for sl medis and devices

Media

€2 Audio CD (choose a defautt





image4.png
>, E— |
S 100 68 free of 273 6B

CD Drive () Wireless
%77 0 bytes free of 701 MB
CDFs.

Install or run program from your media
Open AutoPlay.
Open in new window.
EAEIFEEHA) ..
R FREE i’ (T)
BB AT R
EEEERS

Share with
0 EAEGESEE

Eect





